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Introduction

This Safeguarding Policy applies to Maidenhead United Football Club and the
Maidenhead United FC Community Trust and the activities these
organisations undertake, including those through the Maidenhead United FC
in the Community. Both organisations will be jointly defined as ‘the Club’ in
this document.

The Club is committed to protecting the safety and welfare of all children,
young people and vulnerable adults attending matchdays at York Road and
participating in the range of sport, education and wellbeing activities we
deliver.

We want to create a safe and inclusive atmosphere where everyone involved
with the Club works together to:

e |dentify bullying and discrimination.
e Ensure safer recruitment practices are in place.

e Identify poor practice which may lead to harm and reduces equal
opportunities.

e Safeguard vulnerable groups.

The objective of this Safeguarding Policy is therefore to ensure that everyone
involved the Club understands their safeguarding roles and responsibilities
and is clear about how to report a concern about the welfare of a child, young
person or adult at risk.

A flowchart summarising how a safeguarding concern should be responded
to can be found in Appendix 1.

Policy Statement

The Club has both a moral and legal obligation to ensure a duty of care for
children, young people and adults at risk. We are committed to ensuring they
are all protected and kept safe fromm harm whilst engaged in any activities or
services organised and/or delivered by the Club.

This Safeguarding Policy recognises that the welfare and interests of children,
young people and adults at risk are paramount in all circumstances. It aims to
ensure that regardless of age, gender, religion or beliefs, ethnicity, disability,
sexual orientation or socio-economic background, all children, young people
and vulnerable adults have a positive and enjoyable experience of the
activities they attend.

We are committed to ensuring that the activities we deliver will be in a safe
environment, where children and adults at risk are protected from abuse
whilst taking part.

The Club acknowledges that some children, young people and adults,
including those with a disability or those from ethnic minority communities,
can be particularly vulnerable to abuse and we will work to ensure the
reasonable and appropriate safeguarding procedures are in place to protect
them.
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This Safeguarding Policy applies to all involved Club whether in a paid or
unpaid capacity including, but not limited to:

e Directors & Trustees.
e Club staff.
e Coaching staff (club & community).

e Volunteers.

e Other football club representatives.

Safeguarding Structure

The Club is committed to ensuring there is a proactive safeguarding structure
in place and to create/develop a culture that allows all employees, volunteers
and participants to enjoy the Club’s activities in a safe and inclusive manner.

The Club acknowledges that, although of critical importance, safeguarding is
more than just preventing children and adults at risk from harm. Our
objective is to establish a club wide culture that focuses on the wellbeing and
safety of all, and which contributes to creating well rounded, resilient
individuals who contribute to their profession, the Club and community in a
positive manner.

The Club will strive to exceed minimum standards and will embed a culture of
continuous improvement.

A strong and active safeguarding structure plays a crucial role in driving the
Club’s policies, procedures and practices and will ensure that these align with
the Club’s aim to develop best in practice safeguarding culture.

Safeguarding Principles

The following Safeguarding Principles will underpin the Club’s work with all
groups and individuals who may have additional needs for support and
protection:

e |tisevery child and adult's right to be protected from abuse irrespective
of their age, gender identity, faith or religion, culture, ethnicity, sexual
orientation, background, economic position, disability or level of ability.

e All staff and volunteers share the responsibility for the protection of
children and adults at risk and will show respect and understanding for
their rights, safety and welfare.

e The additional vulnerability of disabled groups (including those with
invisible disabilities, learning and communication differences) is
recognised.

e Allegations of abuse or concerns about the welfare of any child or adult at
risk will be treated seriously and will be responded to swiftly and
appropriately.
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¢ We recognise the responsibilities of the statutory agencies and are
committed to complying with the Local Safeguarding Adult Board (SAB)
procedures and the Care and Support statutory guidance (2015) and
Keeping Children Safe in Education (2024).

e We will support all involved in the Club to understand their roles and
responsibilities in regard to safeguarding and protecting children and
adults at risk, including the responsibility to report all concerns to the
Club’s Safeguarding leads or the clubs safeguarding reporting system
MyConcern.

e We will ensure all staff/volunteers involved in the Club have access to
training/learning opportunities appropriate to their roles, so they are able
to make informed and confident responses to safeguarding concerns and
adult protection issues.

e All participants involved in the Club’s activities have the right to be
listened to with respect and heard.

5. Key Club Contacts

Maidenhead United FC & Community Trust - Chief Executive (CEO)

Jon Adams

Email — jon@maidenheadunitedfc.org

Telephone — 07538 821946
Maidenhead United FC & Community Trust - Senior Safeguarding Lead
(SSL)

Steve Jinman (Club Director & Trustee)

Email - sjinman@hotmail.com

Telephone — 07909 655409
Maidenhead United FC & Community Trust — Designated Safeguarding Manager
(DSM)

Helen Preedy

Email - welfare@maidenheadunitedfc.org
Telephone - 01628 636314 Option 6

Maidenhead United FC & Community Trust - Safeguarding Specialist Consultant
(SSC)

Kim Pearce

Email - welfare@maidenheadunitedfc.org

Telephone - 01628 636314 Option 6
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Maidenhead United FC Match Days - Safeguarding Lead (SO)
Mark Stewart (Club Director & Trustee)
Email - mark.stewart@maidenheadunitedfc.org
Telephone — 07709 496030

Maidenhead United FC Women - Safeguarding Officer (SO)
Jas Brown (MUFCCTY Trustee)

Email - jas@mufcjuniors.co.uk

Maidenhead United FC Juniors - Safeguarding Officer (SO)
Stephen Dorrett (MUFC Juniors Safeguarding Officer

Email - safeguarding@mufcjuniors.co.uk

Maidenhead United Futsal - Safeguarding Officer (SO)
Ryan Walsh (Head of Futsal)

Email — ryan.walsh@maidenheadunitedfc.org

Maidenhead in the Community - Safeguarding Officer (SO)
Mark Nisbet
Email - mark.nisbet@maidenheadunitedfc.org
Telephone - 07738 585507

External Contacts

The National League Safeguarding Team
Martyn Cannon
Email - martyn@thenationalleague.org.uk
Telephone - 01217142207

The FA Safeguarding Team
Telephone - 0800 169 1863

Berks and Buck FA Safeguarding
Brad Williams

Email - safeguarding@berks.bucksfa.com

RBWM Children’s Services Team-LADO
Email — lado@achievingforchildren.org.uk
Telephone - 07774332675
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RBWM Adult Services Team

Email- adultsocialcarefrontdoor@rbwm.gov.uk

Telephone- 01628 683744

NSPCC
Email - help@nspcc.org.uk
24-hour Helpline: 0800 800 5000 (free from a landline)
Asian Languages Helpline: 0808 800 5000 (free from a landline)

Text helpline: 88858 (service is free and anonymous)

Police

999 (emergency calls)

101 (non-emergency calls)

Purpose and aims

The purpose of the Club's Safeguarding Policy is to ensure any individual
taking part in any activity linked to the club is safe and protected from harm.

This means we will always work to:
Protect children and adults at risk from maltreatment.

Prevent impairment of a young person or adult at risk’s health or
development.

Identify adults at risk who may need extra help.
Ensure that our services assist, vulnerable groups to be safe.

This policy will give clear direction to staff, volunteers, those in receipt of our
services or providing services, and carers and family about expected
behaviour and our responsibilities to safeguard and promote the welfare of
all adults, children and young people.

The Club fully recognises the contribution it can make to protect children
and adults at risk by supporting and promoting the welfare of those meeting
our organisation.

The key elements of our policy are prevention, protection and support.

This policy applies to all those receiving services from or providing services
for the Club.

We will aim to ensure that all staff, partners or volunteers are trained to
recognise and acknowledge their safeguarding commitment to children and
adults at risk, and the expectations we have for them to promote the welfare
of vulnerable groups.
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Legislation and Statutory Guidance

This policy is based on the Department for Education’s statutory guidance

Safeguarding policy: protecting vulnerable adults - GOV.UK (www.goV.uk)

This policy is also based on the following legislation/guidance:

e The Care act 2014 which provides a framework for the care and protection
of adults at risk

e The Rehabilitation of Offenders Act 1974,

» The Protection of Freedoms Act 2012

e Sexual Offences Act 2003

e The Human Rights Act 1998

e Schedule 4 of the Safeguarding Vulnerable Groups Act 2006

e Information sharing: advice for practitioners providing safeguarding
services (July 2018)

e Mandatory Reporting of Female Genital Mutilation - procedural
information’ (October 2015)

e The PREVENT duty www.gov.uk/government/collections/counter-
terrorism-and-security-bill

e KCSIE www.gov.uk/government/publications/keeping-children-safe-in-
education

Roles and responsibilities

The role of the Safeguarding Team is to ensure all staff and volunteers are
aware of their responsibilities for safeguarding, have the ability and
knowledge to report and raise concerns, can identify concerns and risks and
feel empowered to report concerns. They will also ensure that safeguarding is
at the forefront of everything the club does and that all staff and volunteers
are trained and follow the Club’s Safeguarding Policy.

We have appointed a Club Director and Trustee as the Senior Safeguarding
Lead (SSL) with responsibility at board level for Safeguarding.

We also have a Designhated Safeguarding Manager (DSM), an independent
Safeguarding Specialist Consultant (SSC), who reports to the SL and the club’s
CEO and is supported by a number of Safeguarding Officers (SO) responsible
for working within different areas of the club.

The Board of Directors will:

e Ensure that all Club Directors and Trustees receive formal Safeguarding
updates from the Senior Safeguarding Lead (SSL) and agree new policy
and procedure.

e Be responsible for the Club's safeguarding due diligence and will regularly
review and challenge safeguarding trends and patterns.
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The Senior Board Lead for Safeguarding will ensure that:

A senior member of staff is appointed as the Designated Safeguarding
Manager (DSM) to take the lead responsibility for managing safeguarding
across the Club.

The DSM is accountable for ensuring the effectiveness of this policy and
our compliance with it.

The DSM will present safeguarding updates to the Board of Directors.

The Safeguarding Policy is in place and is reviewed annually, is available
to the public and has been written in line with statutory guidance.

All staff and volunteers receive a safeguarding induction and are provided
with a copy of this policy and the staff code of conduct.

All staff and volunteers undertake appropriate safeguarding training
relevant to their role.

Procedures are in place for dealing with allegations against members of
staff and volunteers who work with children in line with statutory
guidance.

Safer recruitment practices are followed to prevent individuals who may
pose a risk from having access to children or vulnerable adults within the
organisation.

Any weakness regarding safeguarding arrangements that are brought to
their attention will be remedied without delay.

Policies and procedures, particularly concerning referrals of cases of
suspected abuse and neglect, are followed by staff.

10. Definitions

Child includes everyone under the age of 18.

Adult includes everyone aged 18 and over.

Vulnerable Adult can be anyone who is 18 years old or over, who has a
physical or sensory impairment, a learning disability, or a mental health
problem and may be unable to protect themselves from harm or abuse. This
may include:

People with a learning disability

People who experience mental ill health
Those with a disability

Older people

People who are experiencing short or long -term illness

(It is important to note that inclusion in one of the above groups does not
necessarily mean that a person is implicitly vulnerable).
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1.

Abuse is a form of maltreatment of a child or adult and risk.

Somebody may abuse or neglect a child or adult at risk by inflicting
harm, or by failing to act to prevent harm. Those at risk may be abused in a
family or in an institutional or community setting by those known to them or,
more rarely, by others (e.g. via the internet). They may be abused by an adult
or adults.

Neglect is a form of abuse and is the persistent failure to meet a child or
adult’s basic physical and/or psychological need, likely to result in the serious
impairment of the child’'s health or development.

Physical Abuse includes hitting, slapping, pushing, kicking, misuse of
medication, restraint or inappropriate sanctions.

Sexual Abuse including rape, indecent exposure, sexual harassment,
inappropriate looking or touching, sexual teasing or innuendo, sexual
photography, subjection to pornography or witnessing sexual acts, indecent
exposure and sexual assault or sexual acts to which the person cannot or has
not consented or was pressured into consenting.

Modern Slavery encompasses slavery, human trafficking, forced labour and
domestic servitude. Traffickers and slave masters use whatever means they
have at their disposal to coerce deceive and force individuals into a life of
abuse, servitude and inhumane treatment.

Organisational Abuse including neglect and poor care practice within an
institution or specific setting for example, whilst in the care of the Club, or in
relation to care provided in one's own home.

This may range from one off incidents to on-going ill treatment.

It can be through neglect or poor professional practice because of the
structure, policies, processes and practices within an organisation.

Discrimination is abuse, which centres on a difference or perceived
difference particularly with respect to race, gender or disability or any of the
protected characteristics of the Equality Act.

Emotional or Psychological Abuse includes threats of harm or
abandonment, deprivation of contact, humiliation, blaming, controlling,
intimidation, coercion, harassment, verbal abuse, isolation or withdrawal from
services or supportive networks.

Training and Inductions

When new staff or volunteers join our organisation, they will be informed of
the safeguarding arrangements in place.

They will be given a copy of the Club’s Safeguarding Policy along with the
staff code of conduct and told who our Senior Safeguarding Lead (SSL),
Designated Safeguarding Manager (DSM), Safeguarding Specialist Consultant
(SSC) and Safeguarding Officers (SO) are.

All staff are expected to read these key documents.

Every new member of staff or volunteer that comes into regular contact with
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12.

Children or Adults at risk will receive safeguarding training during their
induction period.

This programme will include information relating to how to manage a
disclosure from, how to record concerns, and the remit of the roles of the SSL,
DSM, SSC and SO. (See Appendix 1)

The training will also include information about whistleblowing in respect of
concerns about another adult’s behaviour and suitability relating to their
work with vulnerable groups.

Guidance about acceptable conduct will also be given to all staff during
induction. These are sensible steps that every adult should take in their daily
professional conduct with vulnerable groups.

All staff are expected to carry out their work in accordance with this guidance
and will be made aware that failure to do so could lead to disciplinary action.

Staff/Volunteers will also be asked to read the Club’s Safeguarding Allegations
Against Staff Policy (Appendix 2) which outlines how the club will manage
any concerns or allegations that are made.

In addition to the safeguarding induction, we will ensure that mechanisms
are in place to assist staff/volunteers to understand and discharge their role
and responsibilities.

In order to achieve this, we will ensure that:

« All staff/volunteers undertake appropriate safeguarding training based on
their role.

« All staff/volunteers receive safeguarding updates (for example, via email, e-
bulletins, staff meetings), as required to provide them with the relevant
skills and knowledge to safeguard children effectively.

e All regular visitors, temporary staff, contractors and volunteers will be given
a set of our safeguarding procedures. They will be informed of whom our
DSM and SO are.

Our SSL, DSM, SSC and SO will undertake appropriate training to ensure they
are able to carry out their duty to safeguard all of the children and vulnerable
adults coming into contact with the Club.

Recording incidents
PROCEDURES FOR MANAGING PATHWAYS TO HELP AND SUPPORT

The Club adheres to safeguarding procedures that have been agreed locally
with the local Safeguarding Children Board.

Where we identify children or adults at risk and families in need of support,
we will carry out our responsibilities in accordance with their guidance.

Every member of staff (including volunteers) working at the Club is advised to
maintain an attitude of ‘it could happen here’ where safeguarding is
concerned.

When concerned about the welfare of a child or adult at risk, staff/volunteers

Safeguarding Policy
Version - 07 October 2025



should always act in the interests of the individual and have a responsibility to
act as outlined in this policy.

All staff/volunteers are encouraged to report and record any worries and
concerns that they have and not see these as insignificant.

On occasions, a referral is justified by a single incident such as an injury or
disclosure of abuse.

More often however, worries and concerns accumulate over a period and are
evidenced by building up a picture of harm over time; this is particularly true
in cases of emotional abuse and neglect.

All staff/volunteers, have a duty to recognise concerns and pass the
information on in accordance with the procedures outlined in this policy

Any member of staff, volunteer or visitor who receives a disclosure of abuse or
suspects that a child or adult at risk may be subject to harm must report it
immediately to the DSM or SSC. In the absence of the DSM or SSC, the matter
should be brought to the attention of a SO.

All concerns about a child or adult at risk should be reported without
delay and recorded on the clubs “MyConcern” System.

Following receipt of any information raising concern, the DSM or SSC will
consider what action to take. All information and actions taken, including the
reasons for any decisions made, will be fully documented.

The SM will decide whether to make a referral to the Police or local authority
when there are safeguarding concerns.

If a referral to Child or Adult Care Services has not met the threshold for
support or statutory intervention, the DSM or SSC will make a full written
record of the decision and outcome.

If, at any point, there is a risk of immediate serious harm to an individual, a
referral should be made to the Police. Anybody can make a referral.

Staff/volunteers should always follow the reporting procedures outlined in
this policy in the first instance. However, they may also share information
directly with care Services, or the Police if:

e The situation is an emergency, and the DSM, SSC or SO are unavailable.

e They are convinced that a direct report is the only way to ensure the
individuals safety.

Any member of staff/volunteer who does not feel that concerns about a child
or adult at risk have been responded to appropriately and in accordance with
the procedures outlined in this policy should raise their concerns with the SSL.

If any member of staff does not feel the situation has been addressed
appropriately at this point, they should contact the Berks and Bucks FA or
National League directly with their concerns.

Such abuse will always be taken as seriously, and staff must never tolerate or
dismiss concerns relating to peer-on-peer abuse.

We recognise that children and adults with special educational needs and
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13.

disabilities (SEND) can face additional safeguarding challenges. These
additional barriers can include:

e Assumptions that indicators of possible abuse such as behaviour, mood
and injury relate to the adult’s disability.

e Adults with SEND can be disproportionately impacted by issues such as
bullying without outwardly showing any signs.

e Communication barriers and difficulties in overcoming these barriers.

Our procedures for safeguarding risk assessment will specifically address the
needs of children and young people with SEND by:

e Conducting individual risk assessments on a case-by-case basis, rather
than applying blanket policies.

e Taking into account any communication barriers or difficulties that may
prevent disclosure.

* Being alert to signs of abuse and neglect that may be misinterpreted or
overlooked due to a person's disability.

If staff/volunteers have a concern regarding a child or adult that might be at
risk of HBV (Honour base violence) they should inform the DSM or SSC who
will liaise with the Police and care services.

We recognise that safeguarding against radicalisation and extremism is no
different and the Club will ensure that:

 We train our staff and volunteers to understand what radicalisation and
extremism is, why we need to be vigilant and how to respond when
concerns arise. Including making sure all staff read the club’'s PREVENT
policy.

e The SSL, DSM and SSC have received relevant training in this area and will
act as the point of contact for any concerns relating to radicalisation and
extremism.

e The DSM or SSC will make referrals to PREVENT local officer and will
represent our organisation at meetings as required.

Responsible behaviour of staff and volunteers who work with vulnerable
groups

The Club does not permit ANY consumption of alcohol by staff and volunteers
during working hours including any trip, tour or tournament.

The Club does not permit ANY illegal drugs to be taken by staff and
volunteers.

All staff/volunteers should be aware of their obligations under the Club’s
Safeguarding Policy.

If staff/volunteers are concerned about the welfare or safety of any child or
adult at risk at the Club, they will record their concern on the Club’s reporting
database MyConcern. Any worries or concerns should be passed to the DSM,
SSC or relevant SO without delay.
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14.

15.

16.

Any information recorded will be kept electronically. These files will be the
responsibility of the DSM and SSC. The information will only be shared on a
basis of ‘need to know in the individuals’ interests’ and on the understanding
that it remains strictly confidential.

Safer Recruitment

The Club Safer Recruitment Policy can be found here in Appendix 3

The Club will ensure that safer recruitment practices are followed in
accordance with our statutory requirements.

For those staff and volunteers who have new or historical entries on their DBS
that may raise concerns of a safeguarding nature but not exclude them from
being able to undertake their role, a risk assessment will be completed and
kept on file outlining any measures that will be in place to manage any
assessed risk.

Supporting Policies

This Safeguarding Policy forms part of an overall set of policies and
procedures that fall under our safeguarding umbrella.

Please see below the additional policies in place that underpin our
safeguarding practice:

e Photography and Film Policy
e Safeguarding Lone Working Policy & Risk Assessment
e Confidential reporting policy

e Whistleblowing policy

Allegations against staff and volunteers

Our aim is to provide a safe environment which secures the wellbeing of
children and adults at risk who take part in any activity within our
organisation.

We do, however, recognise that sometimes allegations of abuse are made.

We recognise that allegations, when they occur, are distressing and difficult
for all concerned. We also recognise that some allegations are genuine and
that there are individuals who deliberately seek to harm or abuse vulnerable
individuals

We will take all possible steps to safeguard individuals and to ensure that
those working for or on behalf of our organisation are safe to work with them.

We will always ensure that the procedures outlined by Safeguarding
Vulnerable groups act 2006 are adhered to and will seek appropriate advice
from the Designated Officer for the Local Authority where appropriate.

If an allegation is made or information is received about any member of staff
(or volunteer) who works with children or adults at risk (both within our
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organisation or outside our organisation) who has:

e Behaved in a way that has harmed a child or adult at risk or may have
harmed a child or adult at risk.

e Possibly committed a criminal offence against or related to a child or an
adult at risk.

e Behaved towards an individual in a way that indicates they may pose a risk
of harm to a child or an adult at risk.

The member of staff receiving the information should inform the DSM and/or
SSC and/or the relevant SO immediately. This includes concerns relating to
agency and supply staff, trainees and volunteers. We may also seek
consultation with the LADO where we believe that an individual has behaved
in a way in their personal life that raises safeguarding concerns. These
concerns do not need to directly relate to a vulnerable group or regulated
activity. Should an allegation be made against the DSM, SSC or SO this will be
reported to the Club CEO or the FA Safeguarding team.

The DSM and/or SSC will seek advice from the Designated Officer for the Local
Authority where appropriate within one working day.

No member of staff will undertake further investigations before receiving
further advice.

Any member of staff or volunteer who does not feel confident to raise their
concerns within the Organisation should contact the Designated Officer for
the Local Authority directly.

The Club will refer to the Disclosure and Barring Service (DBS) any member of
staff who has harmed, or poses a risk of harm, to any child or adult at risk. This
referral will be made as soon as possible after the resignation or removal of the
individual in accordance with advice from our Human Resources department.

The Club Safeguarding Allegations Against Staff Policy can be found in
Appendix 2

17. Reporting a Safeguarding Concern:

All allegations or suspicions and concerns are to be treated seriously. No
abuse is acceptable. Some safeguarding concerns may indicate the
commission of a criminal offence and must be reported to the Police as soon
as possible.

Whether informed directly by a child, young person or vulnerable adult via a
third party, or through your own observations, you should follow the
procedures outlined below and in the Safeguarding Concern Referral policy in
Appendices 1.

As soon as possible, once the immediate comfort and safety of the child,
young person or vulnerable adult is secured you must:

e Report the concerns to the DSM, Helen Preedy, immediately on 07752
356167 or via email at welfare@maidenheadunitedfc.org. If the concern is
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about this individual report concerns to the SSL Steve Jinman on 07909
655409 or via email at sjinman@hotmail.com.

e Ifthe SO is not available, or the concern is about this person, report your
concerns directly to the SSO, the Early Help team or local Police. If the
child already has an allocated child protection social worker, contact the
social work team.

e Ifthe child has a disability or extra communication needs share the needs
with the people you report to so they can commmunicate effectively with
the child or young person.

e Once the information has been passed to the SO, the SO will then pass
any information given on to the LADO, Police and Early Help.

e Ifthe concern is about someone involved within a football setting and you
are unable to contact the Club’s So or SM, then you should also inform the
FA’'s Safeguarding team on 0800169 1863 Extension 6300 or 6400 or via
email on safeguarding@TheFA.com and let them know what action, in
line with FA procedures.

¢ Remember that every effort should be made to ensure that
confidentiality is maintained for all concerned. Information should be
handled and shared on a need-to-know basis.

e Assoon as possible after the disclosure has been made you should
register your concern on the Clubs safeguarding reporting system
MyConcern within 24hours of disclosure.

When working in schools, coaches should follow the reporting procedures
that the school set out while also information the SO and SM of any
safeguarding incidents.

If you have any concerns about a child or young person and the DSM, SSC or
SO is not around, do not leave it for someone else to deal with, particularly if
you think a child is being neglected or abused.

All referrals and incidents that have been reported will be stored securely on
MyConcern must not be shared and discussed outside of the Safeguarding
Team and members of staff involved. Details of the reports must not be
shared outside of the Club or agencies involved.

If you're concerned about the wellbeing of a child, contact the First Response
Team on 01628 68323 or at Isbc@rbwm.gov.uk. If the child is at immediate
risk call the Police on 999.

Other numbers you can call are provided in Section 6 of this policy, External
Contacts.
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